
 
 
 
 
The Channel, July 2013 
 
Finding the right fit 
 
By Catie Cotcher, General Manager, Reckon NZ 
 

POS isn’t just about receiving money anymore, with businesses looking for software 
which provides up-to-the-minute intelligence. Catie Cotcher, Reckon NZ general 
manager, looks at how to help your customers work out the best solution. 

 

If there is one thing we can all agree on, it’s that the technology horizon is constantly 
changing. The speed of that change is breathtaking… and challenging. It throws up a 
huge number of issues for businesses when it comes to the day-to-day running and 
growing of their business, not least when it comes to Point of Sale (POS) solutions. 

Gone are the days of just a simple cash register, now not only do a number of 
businesses operate their POS in an online marketplace but those retailers who are 
customer-facing require faster, more fluid point of sale of software that improves 
productivity and collects – and collates – information as it goes. 

Businesses don’t just need software, they need intelligent software that not only 
receives funds but also provides detailed, up-to-the-minute sales history and updated 
buying trends as soon as each happy customer bids farewell or quits its online site. 

 

One size doesn’t fit all 

As there are a plethora of services and accounting software available on the market, 
how do you know which one is the right one? 

Particularly if you are dealing with multiple client businesses across a range of 
industries, you need accounting software that can be easily tailored to meet 
individual requirements. The needs of each business will vary and there is no one-
size-fits-all. 

The first step then is a thorough business needs analysis; this is key. What are the 
unique needs of the individual business or businesses, what are their challenges, 
where are they interacting with their customers and how are they interacting with 
them? 



Then you need to find an accounting package that provides plenty of options around 
features so that you can be 100% sure you are tailoring your accounting solution to 
best suit each business’ or client’s individual needs. 

A further consideration is how the POS function is built into the software. For 
example, some POS systems link with another accounting system while others will 
have fully integrated accounting built directly in.  

Most POS systems that are integrated incorporate POS, inventory, purchasing, and 
accounts receivables.  Each of these needs to link seamlessly so that information 
can be shared and updated straight away. For example, when an invoice is created, 
the software needs to be able to instantly update inventory, customer history and 
accounts receivable, and link directly through to ensure sales history is updated. 
Everything is automatically kept up-to-date. 

Whether your clients are in the retail, professional services, public sector or myriad 
other industries, you need to have a software solution that is adaptable to each 
clients’ particular needs and be able to take data brought in at POS and translate it 
quick smart into effective business monitoring and, ultimately performance. 

 

Different industries, different challenges 

In the financial services industry, the main concern is the security of important data 
– their business is based on being able to assure clients that their data is secure. 
Information needs to be up-to-date immediately and easy to access. This requires 
robust, trustworthy solutions that enable, direct from POS, businesses to manage 
risk, control costs and ensure profitability for their clients. 

Within the manufacturing sector, productivity is a key driver of success. The focus 
needs to be on streamlining processes and fine-tuning workflow. Applications need 
to be increasingly mobile and accessible from multiple locations. Centralised 
reporting is key, along with immediate and accurate inventory reporting and, 
ultimately, efficient and cost effective solutions. 

In the healthcare sector, POS issues are around ultimate confidentiality and security 
of personal client data. The focus needs to be on thorough CRM across multiple 
disciplines and applications that allow increased mobility in the marketplace. 

In retail and distribution, there is an increasing focus on managing customer 
service. With both online and bricks-and-mortar retail available 24/7, what makes the 
difference is customer service and a finely tuned POS process that makes 
purchasing simple and fuss-free, as well as providing comprehensive reporting 
straight back to the all-important books.  

In the public sector, there is an even greater focus on accountability. This sector 
needs fast and affordable software that is transparent and cost effective. 



When it comes to professional services, once again the security of client data is 
paramount. These large organisations often have large, structured client databases 
that require comprehensive reporting to meet the needs of their varied and often 
demanding client base. 

With a myriad of industries, technologies and solutions available – and changing 
constantly – again, the key to offering a suitable solution is to know your client’s 
needs. That way you can ensure you deliver an efficient and effective solution that 
works for both you and your client. 
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Catie has been at the helm of Reckon New Zealand for 12 years. As General 
Manager, she oversees the company’s operations in New Zealand bringing 
Reckon’s market-leading products to key business partners and direct customers 
across the country. Catie’s strong multi-tasking, organisational and interpersonal 
skills are key in inspiring and leading her team in New Zealand to achieve their 
goal – to provide the best financial software products, and the very best support 
and service, to each and every one of Reckon New Zealand’s customers. 

About Reckon  

Reckon New Zealand Pty Limited is a leading provider of financial and business 
management solutions around the world, with operations in New Zealand, 
Australia, USA and Asia. Reckon New Zealand Pty Limited is owned by Reckon 
Ltd, an Australian publicly listed company on the ASX. 

 


